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1. Genereal Conditions  
 
This Warranty applies to Product purchases on the set date. Exporlux 
reserves the right to change the Warranty terms without notice. Any 
modification of this Warranty will apply to all orders placed on 
Exporlux on or after the effective date of such modifications. 
 

2. Warranty period 
  
The warranty period begins on the date of shipment. 
 
EXPORLUX brand products are warranted against manufacturing 
defects for the period outlined below: 

• Housing and LED components: 5 years 

• LED drivers: 2 years 
In the event of intervention under this warranty, the product will 
be repaired or replaced by EXPORLUX or an entity expressly 
authorized to do so. 

 

3. Warranty Conditions 
 
- This warranty is valid only when the application for assistance 
under this warranty is simultaneously presented with the proof of 
purchase and the manufacturing number has not been changed. 
- If a Product covered by this warranty is returned by the Customer 
within the applicable warranty period, and if, upon evaluation, 
Exporlux determines, in its sole discretion, that the Product does not 
meet this warranty, it will, at its option, repair or replace the 
defective Product or part thereof or refund the purchase price to 
Buyer. For clarification, “repair or replacement of the Product or 
defective part” does not include any removal, reinstallation 
activities, costs and expenses, including but not limited to labor 
costs or expenses, travel expenses. 
- If Exporlux chooses to replace the Product and cannot do so 
because it is discontinued or unavailable, Exporlux may refund the 
buyer or replace the product with an equivalent (which may differ 
slightly in design and specification. of product). 
- This warranty applies only if the Product has been properly wired, 
installed and used within the limits of electrical values, operating 
range and environmental conditions described in the specifications, 
or any other accompanying document. If, if a Product is found to be 
defective or not performing to specifications, Buyer must notify 
Exporlux in writing. 
- This warranty will be void if any repairs or changes to the Product 
are made by anyone not authorized in writing by EXPORLUX. The 
date of manufacture of the product must be clearly legible. Exporlux 
reserves the right to make the final decision on the validity of any 
warranty claim. 
It is the responsibility of Exporlux to decide the place of warranty 
repair. 
- If requested by Exporlux, defective or non-compliant Products will 
become their property as soon as they are replaced. 
- This warranty excludes, among other things, installation, provision 
of access to products (scaffolding, elevators, etc.), and special, 
incidental, and consequential damages (such as loss of revenue / 
profits, property damage or other comprehensive costs not 
mentioned above). 
- Upon request, Exporlux Technicians must be allowed access to the 
failed Product, system, or application to verify non-compliance. 
- Exporlux is not responsible for power supply conditions, including 
power surges, overvoltage / undervoltage and surge current control 
systems that do not meet the limits specified in the products and the 
limits set by the relevant electrical supply standards. 
-Exporlux is not responsible for power supply conditions, including 
power surges, overvoltage and undervoltage control systems that 
do not meet the limits specified in the products and the limits set by 
the relevant electrical supply standards. 
- For products sold to Buyer by Exporlux other than the Exporlux 
brand or its affiliated brands, Exporlux makes no warranty of any 

kind, either express or implied, including but not limited to any 
warranty of merchantability or fitness for a particular purpose, but 
make available to Buyer, upon request, and only to the extent 
permitted by law and the relevant agreements, the warranties of the 
manufacturer of the product concerned. 
 
EXPORLUX is not responsible for damage caused by the following: 
- Use of inadequate cleaning products; 
- The Product has not been improperly handled and / or brought into 
contact with chemicals. 
- If the Product is intended to be installed in a corrosive 
environment, such as on the seafront or in the vicinity of chemical 
installations, the Customer must inform Exporlux, which will specify 
the necessary precautions (eg application of an appropriate anti-
corrosion protection scheme to the environmental conditions). 
which Customer must contract, including regular compliance with 
prescribed maintenance actions while in use; 
- The lack or poor maintenance, negligent use of the equipment or 
alteration of its operating conditions. 
- Use of the equipment for purposes other than those defined for it. 
- Replacement of accessories, components and parts that we may 
call consumables (which are destroyed due to normal wear and tear 
resulting from their operation), such as lamps, glass, etc. 
- Application of competitive materials and / or components or 
services performed by technicians not recommended by Exporlux; 
- Failure to follow the instruction and assembly manuals 
accompanying the equipment. 
- The conditions set out in this warranty do not affect the rights of 
the consumer legally provided for in existing national or Community 
law applicable to the guaranteed product. 
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